	Park Edge Practice 

	Welcome to Park Edge Practice PPG
	15/05/18 16:30-17:30 


	Park Edge Staff Attending 
	Dr Harding – GP Partner, Anne Marie Lowe - Lead Nurse, Kim Holloway – Reception Team leader , Debra Backhouse - Primary Care Development Facilitator (NHS Leeds CCG)

	Staffing, other practice news and housekeeping
	· Reiterate Ground rules for new PPG members and as a reminder to all.
· [bookmark: _GoBack]Strictly 1 hour.

	Action Taken from last PPG
	· Plans for Community notice board with PM
· Box around On-line access icon 

	Hot Topic – PPG Consultation – New appointment system

	Appointments – Consultation with PPG regarding new system.
Reasons:
· Improve patient access
· Better use of GP hours
· Helping patients access the right help first time with Reception signposting
· Reduce the amount of DNA (Did not attend) appointments

Overview of proposed appointment system – Discuss and gather feedback.

	AOB
	Patient involvement action plan and setting objectives – defer to next meeting if needed.

	Topics for next meeting
	



	Next Meeting time and date
	TBC



